Ul

Juectel Cellular Engine

GSM FAX Setu




GSM FAX Setup User Guide QUECTE

Document Title GSM FAX Setup User Guide
\ersion 1.00

Date 2009-12-31

Status Release

Document Control ID GSM_FAX_Setup_UGD_V1.00

General Notes

Quectel offers this information as a service to its customers, to support application and
engineering efforts that use the products designed by Quectel. The information provided is
based upon requirements specifically provided for Quectel by the customers. Quectel has not
undertaken any independent search for additional relevant information, including any
information that may be in the customer’s possession. Furthermore, system validation of this
product designed by Quectel within a larger electronic system remains the responsibility of
the customer or the customer’s system integrator. All specifications supplied herein are
subject to change.

Copyright

This document contains proprietary technical information which is the property of Quectel
Limited. The copying of this document, distribution to others, and communication of the
contents thereof, are forbidden without express authority. Offenders are liable to the payment
of damages. All rights are reserved in the event of grant of a patent or the registration of a
utility model or design. All specification supplied herein are subject to change without notice
at any time.

Copyright © Shanghai Quectel Wireless Solutions Co., Ltd. 2009

GSM_FAX_Setup_UGD_V1.00 -1-




GSM FAX Setup User Guide

QUECTE

Contents

(000] 01 (<] 01 ST U PP U PP TP PR UPTURPRO 2
1o U T o ST 3
0. REVISION NISEONY ...ttt st ettt et e et e b e st e e te e st e aesbeareensenaesreeneans 4
IO L0110 To [0 o1 (T o FO OSSOSO 5
B o =T o LT ISP 6
3. Modem installation and WinFax configuration............c.ccccveveiiieieeieie e 7

3.1 MOdem INSLAITALION. ......ccuiiiiiiie et b e 9

3.2. WINFax CONFIQUIALION ....ccueiveeiiiieiiececc ettt s 13
A SENA NEW TAX ..ttt ettt et e bbbt b e b e bbbt b e ne e 16
GSM_FAX_Setup_UGD_V1.00 -2-



GSM FAX Setup User Guide QUECTE

Figure index

FIGURE 1: START WINFAXLO.0..oviiiitiitesitcese et 7
FIGURE 2: WINFAX PRO PROGRAM SETUP .....ooiiiiiiiitieee s 8
FIGURE 3: MODEMS AND COMMUNICATIONS DEVICES PROPERTIES ..o 9
FIGURE 4: INSTALL NEW DEVICE TYPE ..ottt 10
FIGURE 5: ADD HARDWARE WIZARD PICL......coiiiiiiiiiiicieee e 10
FIGURE 6: ADD HARDWARE WIZARD PICZ......ccoooiiiiiiiiieeeee e 11
FIGURE 7: ADD HARDWARE WIZARD PIC3......coiiiiiiiiee e 11
FIGURE 8: MODEM CONFIGURATION WIZARD- READY TO TEST MODEM...........cccoeiininnns 12
FIGURE 9: MODEM CONFIGURATION WIZARD- TESTING MODEM ........ccccoviiiiiiiiiin, 12
FIGURE 10: MODEM CONFIGURATION WIZARD ......ccociiiiiiiiiiiiiitsseeee e 13
FIGURE 11: PROPERTIES FOR STANDARD 19200 BPS MODEM PICL ........ccccoiiiiiiiiiiiiens 14
FIGURE 12: PROPERTIES FOR STANDARD 19200 BPS MODEM PIC2.........ccoovciiiiiiiiiiies 15
FIGURE 13: INEW FAX ..ottt ettt ne et an et 16
FIGURE 14: SENDING FAX ..ottt 17

GSM_FAX_Setup_UGD_V1.00 -3-



GSM FAX Setup User Guide

QUECTE

0. Revision history

Revision

Date

Author

Description of change

1.00

2009-12-31

Jean HU

Initial

GSM_FAX_Setup_UGD_V1.00




GSM FAX Setup User Guide QUECTE

1. Introduction

The PC application WinFax Pro can be used to send and receive a fax with the module provided
by Quectel. This document describes how to setup WinFax Pro. For the other questions about
WinFax Pro, please refer to WinFax Pro user manual.

The screen snapshots about the installation steps and usage of WinFax are based on WinFax10.0

in this document. The details of configurations and settings for other applications may slightly
differ, but the general proceeding is similar.
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2. Preparation

It is necessary to finish the following work before send or receive a fax.
® Connect the module to PC and enter the PIN code if SIM card PIN is locked.

® Make sure the SIM card supports fax service.
® Make sure the WinFax Pro has been installed successfully.
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3. Modem installation and WinFax configuration

Double click the “Controller.exe” file to start WinFax10.0. The main interface is shown in Figure
1.

%5 Messape Manager

File Edit Yew Go Tools Send Receive Help
| Psend | Oinew ~ & | & | X B &2
Logs [Receive Log]
j Folder > |+ | Dake 71 iF‘hone Murnber fCaller, |
e = E Messages d  Symantec Fri 9/18/2009 5:48 PM 1-555-4WINFAX
Duthaoy H @Outbox
- Receive Log (1)
: Send Log
@Wastebaskﬁt
< [
~ Fax received successfully Details | Fax¥iew | Thumbnails | T L
From: Symankec Received:  Friday, September 18, 2009
Subject:  ‘Welcome ak 5:43:02 FM
Details: 2 page(s)
Fine resolution
Log Count: 1 messageis), 1 unread I [ Defaul S:43 PM

Figure 1: Start WinFax10.0

The following lists the detailed steps to install the modem and configure WinFax.
Stepl: Choose “Tools” -> “Program Setup” in the main menu.

Step2: Choose “Modems and Communications Devices” option and then click “Properties...”
button as shown in Figure 2. And then a dialog box will appear as Figure 3.
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By ¥inFax PRO Program Setup

Options ]
A=) Baclup and Restore ¥ Pager and SMS Text Meszaging
Call Status and Controller @Printer Driver
gpCalling Cards @5 Receive
& .
chConcord Services GapSend
Ilialing and Location User

# Fax Sharing Host

il Mes=saze Managzement

“"Modemz and Communi cations Dewices

i Hotification and Forwarding

ﬁ} Mlows you to set up and actiwate modems and other communications
h;?__; devices for a specified location.

Properties. .. Help

FHl

Figure 2: WinFax Pro Program setup
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Modems and Communications Devices Properties E'E'

General l

%‘i} Select and zet up the modems and other communications devices
% wou want to use.

Define "Active devices for location; Drefault

Pozzible devices:

ern ... COMI

s TS0 Oevice [LAFT 2.0] ol corfigured

1
=g "\/inFax PRO Fax Sharing <not configured: O
oh Concord Internet Fax <hot configured: O
= NetCentric Intemet Fax <hot configured: O w
Add... Remove | Properties. .. |

Test Carm Parts. . |

FReceive and dialing settingz

To configure how a device answers the phone,
click Receive Setup

Receive Setup... |

To configure how a device dialz when sending
faxez, click Dialing Setup

Dialing Setup... |

] | Cancel | Apply |

Figure 3: Modems and Communications Devices Properties

Step3: Click the “Add...” button to add a new modem if there is no modem ready. The detailed

steps will be introduced in Chapter3.1.

Step4: Choose the “Standard 19200 bps modem” item and then click “Properties...” button in

the dialog box to configure the modem. The detailed steps will be introduced in Chapter 3.2.

3.1. Modem installation

After click the “Add...” button in Figure 3, the dialog box “Install New Device Type” will be
shown as Figure 4. And then please install a modem as the following steps.

Stepl: Choose “Regular modem” and click “Next>" to install modem.
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Options ]

General ]

Possible devices:

&T‘\ Select and set up the modems and other communications devices
G <

pou want bo use.

Define "Active devices for locatio

Motification and Fonwmarding
<% Pager and SMS Text Messag

=g 'winFas PRO Fax Sharing
Concord Intemet Fax

Add...

Allows pou to zet up an
specified location.

Fieceive and dialing settings

To configure how a device ans
click Receive Setup

To configure how a device dialz
faxes, click Dialing Setup

like to add?

‘which type of modem or connection would you

eqular moden

[includes mast internal and external modems)

" Other

Connection Device

&t Concord Internet Fax
I50H

=¥ |SDN Device [CAP 2.0)
F MNetTentric Internat Fas
<

If you're not sure, click Regular modem.

I Mest » | |

»

Cancel

Figure 4: Install New Device Type

Step2: Click the “Add...” button in the dialog box “Phone and Modem Options”, and then
choose “Don’t detect my modem; | will select it from a list.” and click “Next>" in the dialog box
“Add Hardware Wizard”. Please refer to Figure 5.

'.I-jia.l-i.ng I.:iu.l-esl Madems iﬁvanceﬂ"

,'g > The fallowing modems are installed:

tModemn Rl
Standard 19200 bps Modem #2 ca

|[ Add... ]l[ Remove

Add Hardware Wizard

Install New Modem

Do you want YWWindows to detect your modem?

Windows will now try ko detect your modem.  Before
continuing, you should:

1. If the modem iz attached to your
computer, make sure it iz turned on,

2. Quit any programs that may be using
the modern.

Click Mest when you are ready to continue,

v Dan't detect my madem; | will slect it from a list,

[ < Back MNexst » ]

l Cancel

Figure 5: Add Hardware Wizard Picl

Step3: Choose “Standard 19200 bps Modem” and click “Next>" as shown in Figure 6.
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Add Hardware Wizard

Install Hew Modem

ﬁ

M have an inztallation digk, click Hawve Disk.
b anufacturer Modelz
(Standard Modem Types) 5¥ Standard 2400 bps Modem

S Standard 9600 bps Modem

[EF This driver iz digitally signed.
Tell me why driver sighing is importart

Select the manufacturer and model of pour modem. [F vour modem iz not listed, or if you

W

[ < Back [ Mt >

l [ Cancel ]

Figure 6: Add Hardware Wizard Pic2

Step4: Select communication port and click “Next>" to the next steps.

nztall Hew Modem
Select the part[z] wou want ta inztall the modem an.

Y'ou have selected the following modem:

Add Hardware Wizard
I -

|Standard 19200 bps Madem

On which ports do pau want ta install it?
" Al ports

*+ Selected ports

_

[ < Back [

Mext » l

[ Cancel

Figure 7: Add Hardware Wizard Pic3
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Step5: Click the “Next>" button to test as shown in Figure 8. And the result will be shown as
Figure 9.

Modem Configuration Wizand - Ready to Test Modem

td odern; |Standard 13200 bpz Modem

To enzure reliable fazing, Setup must test and verify the
rmiodem you want to uze. Thiz iz only reguired the first
time pou uge the modem.

Befare continuing with the modem test:

1. Make zure the modem iz connected to your
computer.

2. Turn the modem on.

3. Exit any pragram that may be uging the modem.

To continue, click MNest.

| Mest = || Cancel

Figure 8: Modem Configuration Wizard- Ready to Test Modem

Step6: Click “Next>" to continue as shown in Figure 9.

Modem Configuration Wizard - Testing Modem...

Pleaze wait while Setup testz and verifies your moden.
Thiz ghould take less than a minute.

Checking: |Standard 13200 bpz kodemn

Stakiis: |Enmpleted

Results: This modern supports Fax, Data

Thiz iz a Clagz 1. Clagz 2, Clasgz 2.0 fax
modern.

b ax Fax tranzmit speed: 9600 bpz.

b4 ax fax receive speed: 9600 bps.

< Back Hest » Cancel

Figure 9: Modem Configuration Wizard- Testing Modem
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Step6: Choose “CLASS 1 (Software Flow Control)” or “CLASS 2 Send/Receive Fax/modem”
and then click the “Next>" button as shown in Figure 10.

Modem Configuration Wizand [5_(|

Setup waz unable o automatically determineg the proper
zethings for your moder,

Fleaze select the description that most closely matches
yaur modem, and click Mest.

LE
CLASS 2 Send/Receive Fas/modemn
CLASS 2.0 Send/Receive Fax/modem
ATET Fax [Hardware Flow Contraol]
Hayes Fax [Hardware Flow Caontrol]
Rockwell Fax [Clazz1/Clazs2)
Sierma Sendfay - Send only Fax/modem [4800bps and 36
I1.5. Roboticz Fax [non-voice]
b atarala iIDEM [4200]

3 | >

< Back Mest » | Cancel

Figure 10: Modem Configuration Wizard

3.2. WinFax configuration

After choosing “Standard 19200 bps modem” item and click “Properties...” in the dialog box as

Figure 3, it will pop a dialog box as shown in Figure 11. And then please configure WinFax as
following steps.

Stepl: Choose “General” tab and set the port parameters“COM1”, “19200” and modem type
“Class 1” (using Class 1 as example) as Figure 11.
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Properties for: Standard 19200 bps Modem

General] Exs ]

g Set general options for your modem.

Communications part

COM1 » | | itislize at: 13200 | bps

Yolume

0ff High

J S—

[v Or untl connected

Modem type

|Elass 1 j

] 4 | Cancel Apply

Figure 11: Properties for Standard 19200 bps modem Picl

Step2: Choose “FAX” tab and set the parameters as shown in Figure 12.
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Properties for: Standard 12200 bps Modem

General  Fax l

T
g@ Set faxing options for your modem.

ty moderm iz connected to a

|F|egular ar Cellular [PCS/GSM-Digital] j telephione,
#0 uze these settings when faxing:

Transmizzion zpeed Initialization string sequence

b amimuim; |.-'-‘-.s fast as possible ﬂ [1. ATEFECTED257=55 |
o 2 AT+C5ME=2
kdinirnarm: |Sen|:| at any rate j | : l
2
4 |
Options
[ ECM far sending Flow contral. |
™ ECM for receiving Iv Usze hardware flow contral
_ _ Rezet: |.-’-'-.T2
[v High speed compression [20]

Default
] | Cancel | Apply |

Figure 12: Properties for Standard 19200 bps modem Pic2
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4. Send new fax

Stepl: Please choose “Send”->“Send New Fax” in the main menu, and then a dialog box will

appear as shown in the Figure 13.

% WinFax PRO Send

File Edit ‘Wiew Insert Recipient Options Help
(=ISend EgiPreview ZIEmail I | % - | WP
To jﬂuectel Mame / 1 Compary ¢ 2 A=
Mumber  |02164058005 LEREERE AR
Company: iﬂuectel Wireless Eﬂ
[ add to List [ Schedule ¥ &
Recipients: @l
Subject: ]This iz a FAX test 4 | ] [ ]_._.
1Quick Cover Page _vj ] _J ] _j B s U | Bhroae & %
~||  FACSIMILE COVER PAGE -
To: Quectel From : kongkong
Sent : 9/18/20009 at 6:00:.08 PM Pages ; 1 {including cover)
Subject : This is a FAX test
This is a FAX test
Thiz iz a FAX test
Cover Page Thig iz a FAX test
" -
_'_i » ﬂﬂjq | Cover Page _j y
@ Ready. 1 Pages '

Figure 13: New Fax

Step2: After inputting the relative data, click “Send” to start the transmission. Figure 14 shows
that the fax is being sent.
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% Symantec Message Manager Line Status E”E'E'

Connection Device
+1 Standard 19200 b...

Stahuz |
Send fax to Quectel, Connecting...

Device: Standard 19200 bpz Modem #2
Operation; Connecting...

Mame: Huectel

Mumber: 02164058005

Speed: 1]

Current page: 1]

d

Mo Detailz Cancel

Figure 14: Sending Fax
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